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We welcome you to
visit us and explore our
facilities.

The WISE Clinic has been established
to provide the community with
greater choice in how they access
urgent medical treatment. WiSE
provides coordinated, on-site acute
care, from the initial consultation
and diagnostic service, to treatment
and specialist follow-up care where
needed.




Introduction

IN NSW

OF HOSPITAL EMERGENCY DEPARTMENT
PRESENTATIONS ARE NOT ADMITTED

WISE was formed by a group of specialist emergency doctors and
healthcare managers to deliver acute and urgent care outside

of the hospital environment. In NSW 70% of hospital emergency
department presentations are not admitted. Patients with acute
illnesses, who require urgent care or specialist consultation, have
no option between their general practitioner and a hospital-based
emergency department.
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When to use the WISE Clinic

If a patient has an acute or urgent condition

that requires emergency consultation and

investigation or observation and treatment,

but does not require hospitalisation and their
¥ situation is not life threatening.

" General practitioners can also have direct access
to WIiSE diagnostic imaging and pathology
services for patients who do not require
consultation with an emergency specialist.

m’l-&
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Benefits of the WISE Clinic

©
©
©
©
©

On-site experienced Emergency Specialists

Walk-in service with no waiting times

Bulk-billed Diagnostics

Patients can use diagnostic services without the visitation fees

CT, XRAY, Ultrasound and Pathology services with rapid reporting turn-around
times

Networked with various private hospitals and Emergency Departments, should
further inpatient care be required

Acute Care Specialist Clinics including Fracture, Pediatrics, Early Pregnancy,
Acute Back-pain, Rapid Neurology and Chest-pain Clinics

Continuity of care maintained with the patient’s general practitioner via
Healthlink or Patient Portal

Patient’s will have access to discharge summaries and results from Pathology
and Radiology via their secure login to Patient Portal

Dental Clinic open 10am - 10pm 7 days

Ambulance/patient transport access available
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WISE Clinic Fee

O

Diagnostics bulk-billed

O

$200 flat visitation fee*

O

No hidden costs**

* Not covered by medicare or health funds

**Actuals may be charged for certain consumables prescribed and dispensed.
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WISE Services - CT Scan

CT Scan

Our radiology equipment is the first of its kind
in Australia, delivering increased diagnostic
sensitivity and specificity. The technology
includes gout detection, kidney stone
differentiation and bone oedema (which
helps differentiate old and new fractures

in osteoporotic patients), allowing clinical
management pathways to be altered to

the benefit of patients. The ‘Definition AS+
TwinBeam system’ also boasts lung perfusion
maps for pulmonary embolism studies, which
have seen detection rates increase by 33%.

Ultrasound and X-ray Pathology Dental
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WISE Services - Ultrasound and X-ray

Ultrasound and X-ray

Our ultrasound system provides a complete
range of radiology, cardiology and point

of care imaging, delivering exceptional
image resolution and detail to enable

more confident and timely diagnoses. This
‘Phillips Premium Affiniti system’ is changing
the way we perform ultrasound exams, all
contributing to a streamlined and better

experience at the WiSE Clinic.

CT Scan Ultrasound and X-ray Pathology Dental
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WISE Services - Pathology

Pathology

Our on-site pathology delivers immediate
results, giving our emergency physicians the
ability to diagnose and treat patients faster.
The NATA accredited lab utilises the speciality
services of Beckman Coulter analysers.

CT Scan Ultrasound and X-ray Pathology Dental
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WISE Services - Dental

Dental

Our dental clinic provides a comprehensive
standard of care 7 days a week, ensuring
treatment planning, services and costs remain
consistent. The facility uses digital imaging
including panoramic, cephalometric and
intra-oral radiography.

Apart from their expertise in dental
emergencies, our dentists, hygienists

and support staff provide a variety of

other services. These services range from
comprehensive dental examinations

and preventative dental care, through to
orthodontics and surgical procedures, such as
wisdom teeth extractions and dental implants.

CT Scan Ultrasound and X-ray Pathology
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No appointment necessary

No appointment is needed to see an emergency physician.

General Practitioners
No appointment is needed to see an emergency physician.

General practitioners have direct access to the WiSE Emergency Mobile. Please
call or text about your patient and their estimated time of arrival - 0410 507 676
(general practitioners ONLY).

Patients

Patients can notify of arrival by calling 02 9216 7676.

\. CALL OO0 IN THE EVENT OF A
LIFE THREATENING EMERGENCY
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Contact Details

WISE Macquarie Park, Walk-in Specialist Emergency Clinic

33-39 Talavera Road, Macquarie Park NSW 2113.
Entrance via Khartoum Road, free parking available.

Phone: 029216 7676 | Fax: 0292167677 | Email: referrals@wisemedical.com.au

M2 MOTORWAY (TOLL ROAD)

O]

Opening
Hours

KHARTOUM RD

TALAVERA RD TALAVERA RD

LANE COVE RD

7 Days a week

# We are here
10am - 10pm

KHARTOUM RD

www.wisemedical.com.au
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