SECURE MESSAGING ON GENIE

Access the relevant
secure messaging
directory and search
for the provider you
are wanting to
communicate with.
Take note of their
contact address.

TIP: copy and paste
to reduce error

1. Select Open > Address Book or Ctrl + B

2. Select Add a New Record icon =¢ r
Double Click on an existing entry

3. Fill or update the relevant provider details
4. Select Correspondence tab

5. Select messaging provider from the drop
down box under Preferred Method of
Communication

6. Enter Messaging Address under Carrier
Identifiers

7. Select Include PDF in Letters
8. Click Save
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2. From the patient’s screen select the QUILL icon’ .(

3. If prompted - search for the provider whom will be
receiving the letter and click OK

4. Once the letter is ready to be sent tick Reviewed,
Ready to Send and Send via 3" Party (the prefers box
will automatically populate with the relevant Secure
Message delivery vendor

Template: Default Letter

Date: [20/06/2015

Fram: Dv J Smith

To: |Dr Jessica Dunlow |

Typa: TESTING 3

v [[Jsendvasrdparty |  |[ClReviewed
Prefers: Unspecfied w II:IF\"""L'd
- [_]Fan for Follaveup
| CJready ToSend | [Jrepiy Recewved
Sent from Gerie [Jcan't Delete

w | [[]balvery Admowledged [ spelchedkng G:I

5. A pop up box will appear - select appropriate

boxes and Click OK

PRIORITY

) Routine

Critical/Urgent
ASAP

REQUESTED ACTION
£ send Written Report
Return Patient After Evaluation

Accume Mananament
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6. Select Send to send and save a letter

Template: Default Letter H a

From: Or A Demo %] P

To: Dr Lawrence Peterso

Type: Oiscuances.. )

Send via 3rd panty

Date: 24/05/2016 Prefers: Meamnliok [
Healthlink

Ready To Send

Delivery Acknowtedged

a e S
Printed o —~ -

Flag for Followup

Reply Received
Can't Delete

Spelichecking @ 14-3373916160FF

Make Text Ldit Template
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Checking Acknowledgements

SECURE MESSAGING ON GENIE

Checking incoming reports and referrals in Genie

1. Select Open > Incoming Letters Once you have sent a message, the recipients system should
inform you, by way of an acknowledgement to let you know
% Genie .
ol B Recorts Special Help that the message was received successfully.
Patients Ctrl+0
Appointments Ctrl+J Note: Genie recommends waiting 24hrs before checking for
Address Book Ctrl+B acknowledgements .
Configure Healthlink ‘
| ot | 1. Select Open > Correspondence
Serrespandence’o @ GenieClient File Edit m Records Special Help_
[ BON | Patients 8O0 #
. . - g Toes APPOIntments #®J
2. Select the required Doctor or All and Unlinked Results SWEBE s ws
s Configure Healthlink

(B incominglemer § of § Records - Cumess Uses Dr Andeew Largerman

1 ::-- r A | o 8 Slriad: |Sueied s Date Patient
Date Sumame v First Name Sender Addrossoe Type

2706112 FRANKLIN Amanda R J Coben Or Androw Largeman Iimported Letter

2100612 LEE Vincent R J Coben Dr Andrew Largeman Imponted Letter

2T106/12 NORMAN Sum R J Coben Or Andrew Largeman Imponted Letter

2110612 STATE Samantha R J Coben Or Andrew Largeman imponted Letter

21006112 STATE Samantha R J Coben Dr Androw Lacgeman Imported Letter

2. Select Sent and check Acknowledgements Column

This machine doesn't export letters because there are no Qutgoing folders inside

3. Click on report you wish to view —
4. Select the required action to link to an existing patient or X o @ [ | e Genie Tolder Another machine on the network may be doing the exports.
add new patient as appropriate. e o

Date Time | /acK) Patient Type To
5/0472013 11:56) hnes, Kevin REF Provider, Test Healthlink

g £ 6 ,{';,5 > e 5/04/2013  0%:14 est, Jane REF Provider, Test Healthiink

= ﬁ 4/04 11:4 , REF Test, Testin Healthlink

" ~ @ [ e/ & ™ /7 /0472013 1 1 est, Bob ld est, Testing ealthlink
3

. ' 3 4/04/2013 093 esl, Bob REF Provider, Test Healthlink
MatCh Flnd L‘nk Un"nk New C"n Edit Print 26/0372013 12:1 est, Patient REF Prowider, Test Healvhlink

2R00212013 13:3

est. Patlent REF Prosider. Test Healthlink

\\ Argus HealthLink Genie
\

ph. 1800 952 282 ph. 1800 125 036 ph. 1300 889 362

For further assistance contact the Sydney North Health Network Digital Health team
digitalhealth@snhn.org.au OR 02 9432 8250
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