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Dementia Support 
Australia
Supporting when behaviour impacts 
care

Marie Alford

19/07/2022

Head of Dementia Professional Services, DSA

What is the difference between 
Dementia Australia and 

Dementia Support Australia?
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Dementia Support Australia is supported by funding from the Australian Government 
under the Dementia and Aged Care Services Fund. 
Dementia Support Australia is a service led by HammondCare.

▪ Peak body for people living with dementia 

and their carers

▪ Advocacy, information & support

▪ National Dementia Helpline (Mon- Fri 9 – 5)

▪ Dementia Prevention

▪ Research

▪ Carer Support

▪ Australian Government funded program (free)

▪ For anyone living with dementia where behaviour impacts 

on care

▪ Operates across at home, community, residential and acute 

settings

▪ On the ground support

▪ Proactive and reactive behaviour support

▪ Resources and guides (i.e. Behaviour Support Plans)

▪ 24/7 365 days Helpline
www.dementia.com.au © Dementia Support Australia 2022

1

2



13/08/2022

2

Dementia Support Australia (DSA) 

• Supporting where 

behaviours impact on 

care (at home, in care, 

acute care*)

• Behaviours are less 

severe, more proactive 

support

• On the ground within 7 

days. Short term case 

management

• Behaviours that are 

defined as posing more 

risk, to the person with 

dementia, their carers or 

other residents

• In residential care. On the 

ground within 48 hours

• Longer term case 

management

• Carer Wellbeing & 

Respite Program

• Residential Respite & 

proactive carer 

capability building

• Tailored support for 

people living with 

dementia and their 

carers

New kid on the block! • Determines eligibility (not 

placement) for Specialist 

Dementia Care Program

• In partnership with state-

based DoH

• Independent assessment 

provides a medical review

• Part of Clinical Advisory 

Team supporting decision 

making

DSA approach

www.dementia.com.au © Dementia Support Australia 20224
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Biopsychosocial model of care

www.dementia.com.au © Dementia Support Australia 20225

Loneliness

Pain

Delirium

Mood 

disorders

Carer

Approach

Over/under 

stimulation

Identifies causes of

behaviours that contribute 

to referrals, rather than 

focussing on symptoms.

Relies upon a detailed 

psychosocial history.

De-emphasises the 

importance of 

psychotropic medication

3 YEARS 6 MONTHS

www.dementia.com.au © Dementia Support Australia 20226

Data period: July 2019 – June 2022 Data period: January – June 2022

SBRT

referrals 16711%

133889%
DBMAS

referrals

SBRT

referrals 5014%

29586%
DBMAS

referrals

Northern Sydney PHN

Western Sydney PHN: 

# of referrals

3 years 6 months

DBMAS 962 (89%) 211 (91%)

SBRT 119 (11%) 22 (9%)

Number of referrals
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3 YEARS 6 MONTHS

www.dementia.com.au © Dementia Support Australia 20227

Data period: July 2019 – June 2022 Data period: January – June 2022

Western Sydney PHN: 

#1 Referrer – RACH

3 years 6 months

DBMAS 82% 84%

SBRT 100% 100%

Top 3 referral sources

Northern Sydney PHN

DBMAS SBRT

1. RACH 82% 100%

2. Informal carer 6%

3. Community 3%

DBMAS SBRT

1. RACH 81% 100%

2. Informal carer 6%

3. Acute 3%

Source of referrals

3 YEARS 6 MONTHS

www.dementia.com.au © Dementia Support Australia 20228

Reason for referral

Data period: July 2019 – June 2022 Data period: January – June 2022

Top 3 primary behaviours

Northern Sydney PHN

DBMAS SBRT

1. Agitation 36% 1. Physical 

aggression
57%

2. Physical 

aggression
15% 2. Agitation 25%

3. Verbal 

aggression
12% 3. Verbal 

aggression
8%

DBMAS SBRT

1. Agitation 45% 1. Physical 

aggression
60%

2. Physical 

aggression
14% 2. Agitation 26%

3. Verbal 

aggression
11% 3. Verbal 

aggression
4%

Western Sydney PHN: 

#1 Primary behaviour

3 years 6 months

DBMAS Agitation (34%) Agitation (37%)

SBRT P. aggression 

(69%)

P. aggression 

(100%)
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3 YEARS 6 MONTHS

www.dementia.com.au © Dementia Support Australia 20229

Reduction in behaviour

Data period: July 2019 – June 2022 Data period: January – June 2022

NPI data

NSW

D
B

M
A

S

Severity Intake…………….10.4

Discharge……….4.3
59%

reduction

Distress Intake…………….14.1

Discharge……….5.1
64%

reduction

Domains Intake…………….5.2

Discharge……...2.9
44%

reduction

S
B

R
T

Severity Intake…………….12.0

Discharge……….4.3
64%

reduction

Distress Intake…………….17.1

Discharge……….5.4
68%

reduction

Domains Intake……………..5.2

Discharge……….2.5
52%

reduction

D
B

M
A

S

Severity Intake…………….10.3

Discharge……….4.1
60% 

reduction

Distress Intake…………….13.9

Discharge……….4.8
65%

reduction

Domains Intake…………….5.1

Discharge………2.7
47%

reduction

S
B

R
T

Severity Intake…………….11.5

Discharge……….4.3
63%

reduction

Distress Intake…………….16.2

Discharge……….5.2
68%

reduction

Domains Intake……………..4.9

Discharge……….2.5
49%

reduction

www.dementia.com.au © Dementia Support Australia 202210
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Recent awareness campaigns – General Practitioners

www.dementia.com.au © Dementia Support Australia 202211

DSA and Behaviour Support Plans

https://dementia.com.au/bsp
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Looking for feedback or involvement in the pilot dmckellar@dementia.com.au

New Program – Commencing 2023

GP aged care psychotropic prescribing and deprescribing helpline

• An innovative pilot program commencing in 2022 in SA (with some 

scope for small pilots in NSW)

• Supporting GPs and primary care providers prescribing and 

deprescribing psychotropic medications for people with dementia across 

the aged care sector

• Responding to the recommendations of the Royal Commission

• Making clinical pharmacy and specialist advice accessible

www.dementia.com.au © Dementia Support Australia 202213

Dr Duncan McKellar

You can refer to DSA free. 24/7. Everyday. Anywhere.

Email us: 

dsa@dementia.com.au

Visit us: 

www.dementia.com.au

Call us: 

1800 699 799

Live chat

accessible via the website
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