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What is the difference between
Dementia Australia and
Dementia Support Australia?

Dementia Support
Australia

= Peak body for people living with dementia
and their carers

= Advocacy, information & support

= National Dementia Helpline (Mon- Fri 9 - 5)
= Dementia Prevention

= Research

= Carer Support
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Dementia Support Australia is supported by funding from the Australian Government
under the Dementia and Aged Care Services Fund.
Dementia Support Australia is a service led by HammondCare.

Australian Government funded program (free)

For anyone living with dementia where behaviour impacts
on care

Operates across at home, community, residential and acute
settings

On the ground support
Proactive and reactive behaviour support

Resources and guides (i.e. Behaviour Support Plans)

Australia

24/7 365 days Helpline DS“ Dementia Support
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Staying

at Home. | | DBMAS

dementia behaviour
management advisory service

SBRT

-\'.J‘.l
Response

eams

New kid on the block!

» Carer Wellbeing &
Respite Program

Residential Respite &
proactive carer
capability building

Tailored support for
people living with
dementia and their
carers

Dementia Support
Australia

Supporting where
behaviours impact on
care (at home, in care,
acute care*)

Behaviours are less
severe, more proactive
support

On the ground within 7
days. Short term case
management

DSA approach

Behaviours that are
defined as posing more
risk, to the person with
dementia, their carers or
other residents

In residential care. On the
ground within 48 hours

Longer term case
management

Tailored & personal advice

Industry
partnerships

Timely, boots
on-the-ground
support

Nationally consistent,
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locally based

Needs Based

Assessment
Eligibility for SDCP

Accredited
clinical experts

Building
sector capacity

Determines eligibility (not
placement) for Specialist
Dementia Care Program

In partnership with state-
based DoH

Independent assessment
provides a medical review

Part of Clinical Advisory
Team supporting decision
making

Dementia Support
Australia

Dementia Support
Australia
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Biopsychosocial model of care

Loneliness

Identifies causes of
> behaviours that contribute

to referrals, rather than
focussing on symptoms.

Delirium

Mood
disorders

Over/under
stimulation

Carer
Approach
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Number of referrals
Northern Sydney PHN

3 YEARS

DBMAS
referrals

89%

‘LM%

1338
167

SBRT

referrals

Data period: July 2019 ~ June 2022

6 www.dementia.com.au © Dementia Support Australia 2022

Relies upon a detailed
psychosocial history.

De-emphasises the
importance of
psychotropic medication

Dementia Support
Australia

DS

Western Sydney PHN:
# of referrals

3 years 6 months
DBMAS 962 (89%) 211 (91%)
SBRT 119 (11%) 22 (9%)
6 MONTHS
DBMAS

295
50

86% referrals

- .

SBRT
referrals

Data period: January — June 2022

Dementia Support
Australia



Source of referrals
Northern Sydney PHN

Top 3 referral sources

3 YEARS

1. RACH

2. Informal carer

3. Community

Data period: July 2019 — June 2022

DBMAS SBRT
82% 100%
6%
3%

7 www.dementia.com.au © Dementia Support Australia 2022

Reason for referral
Northern Sydney PHN

Top 3 primary behaviours

3 YEARS
DBMAS
1. Agitation
2. Physical
aggression
3. Verbal
aggression

Data period: July 2019 ~ June 2022

36%

15%

12%
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Harnsby &

SBRT
Physical o)
aggression 57%
Agitation D 5%
Verbal o)
aggression 8 %
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Western Sydney PHN:

#1 Referrer - RACH

6 MONTHS

1. RACH

2. Informal carer

3. Acute

Data period: January - June 2022

6 MONTHS
DBMAS
1. Agitation
2. Physical
aggression
3. Verbal

aggression

Data period: January — June 2022

45%

14%

1%

3 years 6 months
DBMAS  82% 84%
SBRT 100% 100%
DBMAS SBRT
81% 100%
6%

3%

Dementia Support
Australia

Western Sydney PHN:
#1 Primary behaviour

DBMAS
SBRT

3 years 6 months
Agitation (34%)  Agitation (37%)
P. aggression P. aggression
(69%) (100%)
SBRT
Physical o)
aggression 60%
Agitation 26%
Verbal o)
aggression 4%

Dementia Support
Australia
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Reduction in behaviour
NSW

NPI data

3 YEARS 6 MONTHS

Severity | Intake.... 59% Severity Intake... 60%
Discharge. . Discharge. ducti
(7, reduction ‘&’ reduction
g Distress :;_ta';e---- 64% s Distress :Jnltsiﬁr . 65%
= ischarge. reduction 0 ge. reduction
[a] . (a] .
Domains | Intake... 44% Domains In_tal;e“.. 47%
Discharge. reduction Discharge. reduction
Severity | Intake... 64% Severity Intake... 63%
Discharge. reduction Discharge. 4. reduction
= h Intak 9 L bi Intak 9
ez | Distress | Intake... 68% ¢ Distress Intake... 68%
[ Discharge. reductior [ Discharge. reduction
v) eaucto m eauctic
Domains | Intake.... 52% Domains  Intake... 49%
Discharge. fior Discharge. 2. reduction
Data period: July 2019 - June 2022 Data period: January - June 2022
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Evaluating the Clinical Impact of National Dementia
Stephen MacfarlaneZ™, Mustafa Atee®* 7, Thomas Morris*, Daniel Whiting™, Madeleine Healy'?, Marie
P g Y
Alford! and g4 Colm Cunningham'&
The Dementia Centre, HammondCare, St Leonards, NSW, Australia
2Faculty of Medicine. Nursing and Health Sciences. Monash University. Clayton. VIC. Australia
*The Dementia Centre, HammondCare, Wembley, WA, Australia
“Curtin Medical School. Faculty of Health Sciences, Curtin University. Bentley, WA, Australia
*Monash Health, Clayton, VIC, Australia
$School of Public Health and Community Medicine, University of New South Wales, Sydney. NSW. Australia
Background/Objective: People living with dementia (PLWD) in residential aged care homes (RACHs) are frequently
prescribed psychotropic medications due to the high prevalence of neuropsychiatric symptoms, also known as behaviours
and psychological symptoms of dementia (BPSD). However, the gold standard to support BPSD is using psychosocial/non-
pharmacological therapies. This study aims to describe and evaluate services and neuropsychiatric outcomes associated
with the provision of psychosocial person-centred care interventions delivered by national multidisciplinary dementia-
specific behaviour support programs.
D S ~ Dementia Support
https://www.frontiersin.org/articles/10.3389 /fpsyt.2021.652254/full ¥ Australia
www.dementia.com.au © Dementia Support Australia 2021 Funded by the Australian Gevernment
Aservice led by HammondCare
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Recent awareness campaigns — General Practitioners

Dementia Support
DS # Smenossesr D S “ Australia

See how we can help you support your patients

Dear General Pracitoner,

Personalised, 24/7
support for changes
in behaviour

DS~ ;ustrali;: s

DSA supports GPs and By working together, we can
carers with advice and improve the quality of life for
. R s e access to praetlecl people living with dementia and

. i their carers by ensuring they
resources and gu'd°| Nes.  .coive the right support that
is tailored to their needs.

Quick and easy referrals
‘Anyone can refer a parson ving with dementia - simply calus or visi ou e Al
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DS Zemesiersoveon Overview of the behaviour support process DS i
Behaviour Support Plans
Your essential guide
Developing the skills needed 10
understand and support behaviour
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Behaviour Management Guide All BSP Resources Bundle Behaviour Support Process
Flowchart
This bundle contains all the BSP resources

available in this site. Download it as a zip file.

The guide helps you understand Behaviour
Support Plans and put your BSP together. The Behaviour Support Process Flowchart
provides a comprehensive overview of how

providers can respond to changed behaviour.
View & Download Resource >

View & Download Resource > View & Download Resource »

https://dementia.com.au/bsp
DS ez eeer
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New Program - Commencing 2023

GP aged care psychotropic prescribing and deprescribing helpline

* An innovative pilot program commencing in 2022 in SA (with some
scope for small pilots in NSW)

« Supporting GPs and primary care providers prescribing and

deprescribing psychotropic medications for people with dementia across
the aged care sector

* Responding to the recommendations of the Royal Commission

» Making clinical pharmacy and specialist advice accessible

Looking for feedback or involvement in the pilot dmckellar@dementia.com.au

Dr Duncan McKellar

Dementia Support
www.dementia.com.au © Dementia Support Australia 2022 Australia
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Dementia Support
Australia

Funded by the Australian Government
A service led by HammondCare

You can refer to DSA free. 24/7. Everyday. Anywhere.

Call us: Email us:

Visit us: Live chat
1800 699 799 dsa@dementia.com.au

www.dementia.com.au accessible via the website
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