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Practice Manager & Practice Staff
Network Lunch

Sydney North Health Network (SNHN) invites all 
Practice Managers and Practice Staff in our region
to an informal lunch meeting to chat and 
share your experiences.


[bookmark: _Hlk135921355]Date:            	Thursday 19 October 2023

Time:          	12:00 noon onwards

Location:	Brit’s Kitchen, 4 Flinders Road, North Ryde 2113	

Speakers:	Managing “Difficult” Patients - During this session
we will discuss the reasons why a patient may be 
considered ‘difficult’ and identify strategies your team 
can employ to manage these patients and if required, 
how to end the doctor-patient relationship. 
- Joyce Kambo, Risk Adviser, Avant Mutual

ERPT (Emergency Response Planning Tool) - Donna 
Pettigrew, Executive Manager, Health Workforce & Systems Improvement, SNHN		

Register:
	

Parking:	parking outside

[image: Avant - Life products]Enquiries: 	Your Primary Care Coordinator or PCAIT@snhn.org.auProudly sponsored by
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